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Our values, our diversity

’

Customers Unleash [s CEERT ) Empower
first potentlal courageous action people




regrity and accoung, by,
Yy

Creating jobs and
a diverse economy

* increasing workforce participation
e ensuring safe, productive
and fair workplaces

 stimulating economic growth
and innovation

e delivering new infrastructure
and investment

Protecting Building safe, caring and

the environment connected communities

e protecting the ® ensuring an accessible and
Great Barrier Reef effective justice system

¢ conserving nature and heritage  providing an integrated and

« ensuring sustainable reliable transport network
management of natural resources ® encouraging saferand

« enabling responsible inclusive communities
development ® building regions

Consultation

QUEENSLAND

Queensland
Gover nme

objectives for the

community

Advance Queensland



Our strategic plan

Our customers

Create a customar-centric cultura that meets our
customers’ needs first fime every fime

Innovation

Lead emerging technologies so
our transport network meats the
needs of customers now and into
the future

Contemporary
workforce

Skill our people
to provide excellent
customer service and
delrver the transport

nefwork of the future

Creating a single
integrated transport
network accessible

to everyone

Sustainable
funding V\

Ensure our funding model is
equitable, serves our customers’

needs and is responsive to our i -
future network Reg Ll ll.:] CIon

Liveable regions
and active cities
Deliver a single, integrated
transport nefwork that

promotes prosperty in our
cifies and regions

Build with our customers a
regulatory framework that is fair
and reasonable

We bring Queensland closer together
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About usé

Creating a single integrated transport network accessible to everyone

As at 30 June 2016 we manage:

33,343km

state-controlled roads

I'T1

3,029

bridges

20

ports

As at 30 June 2016:

3.5m 5m

drivers licensed vehicles registered

3,260

taxis licensed

256,151

recreational vessel
registrations

997,289

boat licenses

3.63m

customers served
face-to-face at

59

Customer Service Centres

6.68m

online services
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Our customers conducted

As at 30 June 2016 there were:

180m 12.1m

in SEQ outside SEQ

trips taken annually on bus,
rail, ferry and light rail

2 5m Over 490,000
passengers travel on the
g%cggs south-east Queensland

network on average
each day



